Volunteer Selection in the Team Member Portal

As a Team Member user with Application Access, you can select volunteers for your opportunities in the Team
Member Portal.

1. Once a volunteer has submitted an application to your opportunity, you can update their status to "Under
Review", "Waitlisted", "Tentatively Accepted", or "Declined" by using the four buttons on the right.
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Currently live:
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Under development:
* Help Center - Coming in December: Team Members will get o Help Center built into the Team Mermber Portal that will comtain helpful guides detailing how 1o use the various functions of the portal.
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2. Click the open box next to the volunteer(s) that you want to update the status of and then click the relevant
selection button for your case.
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3. A pop-up will open telling you what the status you selected means. Click "Update Applications" to complete the
selection. Here is an example of changing a volunteer's status to "Tentatively Accepted":

Applications Tentatively Accepted

X

Changing to this status indicates that the volunteer has been accepted to the volunteer opportunity and is
ready to begin the onboarding process.
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4. The new status will display under the "Application Status" column of the table.
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You perform the same steps for declining, waitlisting, and placing applications under review, using the
respective buttons.





